COALITION OF FEDERAL OMBUDSMEN

FOURTH ANNUAL MEETING

Held Wednesday, March 10, 2004

at the U.S. Department of Labor 

The Office of the Ombudsman, in the U.S. Department of Education’s Federal Student Aid (FSA), sponsored this year’s annual Coalition of Federal Ombudsmen meeting in partnership with the Ombudsman Office in the Office of Inspector General at the U.S. Department of Labor. Please join us in extending thanks to all the presenters, and particularly to Joe Ganci, Labor, and Ron Wilson, ATSDR, for helping make this year’s meeting a resounding success as evidenced by the participant surveys.  Based on the surveys received, this year’s meeting rated a 5 out of 5.

The meeting revolved around the theme of “Federal Ombudsman Practice – The Evolving Role.”  In addition to the meeting agenda, below are links to the presentations, handouts, and other important documents discussed at the meeting.  There is also a link to the CFO contact list that contains the phone number and address of participants.

Documents: 

Contact List

Survey Results

Meeting Agenda & Introduction

Letter to GAO

ABA Standards

PPT on Confidentiality Standards

PPT on Ombudsman Confidentiality (Proposal Change to ABA’s Standard)

PPT on TSA Ombudsman

PPT on Secret Service Ombudsman
























