General



General


1 General

Direct Loan Testing is required of all schools entering the Direct Loan Program.  This section presents the purpose of Direct Loan Testing with the Loan Origination Center (LOC), describes the testing process, and outlines the testing procedures.  It also emphasizes the need to maintain separate environments for test and production data.

1.1 Purpose

The purpose of Direct Loan Testing is to provide your school an opportunity to test connectivity with the LOC, and to test the functionality of your Direct Loan system with that of the LOC, prior to the transmission of actual data.  There are several benefits to this approach:
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Problem discovery and resolution are simpler, faster, and less costly in a low-volume, controlled test environment than it is when testing is performed with a high-volume production database.
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Transmission of production data is smoother, with fewer problems.

Because your school is new to the Direct Loan Program or to Direct Loan software in 2001-2002, it must conduct a test with the LOC.  When a school is approved and agrees to participate in the Direct Loan Program, it is given the LOC participation status of “testing.” After a successful test is completed, the school’s status with the LOC is updated from testing to “participating in production.” 

Note:
If any Direct Loan records are sent to the LOC before your school’s status is updated to production, they will NOT be recorded in the LOC database.  These records must be re-sent to the LOC after your school’s status has been upgraded to “participating in production.”

While your school is going through Direct Loan Testing, there are many support sources available to assist you, as listed below: 
Support Service
For Information on the Following:
Call

U.S. Department of Education Direct Loan Operations
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Direct Loan policies and procedures


1-202-708-9951

7 a.m. to 5 p.m. e.s.t.

Case Management and Oversight Service
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Program Participation Agreement (PPA)
1-202-260-3270

Fax: 1-202-260-3605

Direct Loan Origination Center (LOC)
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Scheduling the transmission date for your school’s test
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Monitoring the process of the communications test
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Receiving notification of your school’s test results
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Direct Loan Technical Reference, 2001-2002 (November 2000)
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Direct Loan Record Layouts
1-800-848-0978

8 a.m. to 8 p.m. e.s.t.

Direct Loan Client Account Managers
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Region I (CT, MA, ME, NH, RI, VT)
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Region II (NJ, NY, PR, VI)
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Region III (DC, DE, MD, PA, VA, WV)

symbol 167 \f "Wingdings" \s 10 \h 
Region IV (AL, FL, GA, KY, MS, NC, SC, TN)

symbol 167 \f "Wingdings" \s 10 \h 
Region V (IL, IN, MI, OH, WI)
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Region VI (AR, LA, NM, OK, TX)
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Region VII (IA, KS, MO, NE)
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Region VIII (CO, MN, MT, ND, SD, UT, WY)
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Region IX (AZ, CA, HI, NV)
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Region X (AK, ID, OR, WA)
1-617-565-6911

1-212-264-8012

1-215-596-1716

1-404-562-6259

1-312-886-8766

1-214-880-2405

1-816-880-4090

1-303-844-3677 ext. 121

1-415-437-8843

1-206-278-9840

Title IV WAN Customer Service
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Resolving connectivity and password transmission problems
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EDconn32, for Windows
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SAIG (Student Aid Internet Gateway) enrollment and participation 
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Direct Loan Destination Code (TG#)
1-800-615-1189

7 a.m. to 10 p.m. c.s.t.

Central Processing System (CPS) Customer Service
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Setting up the test version of EDExpress
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Test data directory used for exporting and importing

symbol 167 \f "Wingdings" \s 10 \h 
EDExpress Installation User’s Guide and EDE Technical Reference
1-800-330-5947

7 a.m. to 7 p.m. c.s.t.

1.2 Who Should Test

If your school is new to the Direct Loan Program in 2001-2002, it must complete Direct Loan testing with the LOC before it can go into production. 

If your school participated in the Direct Loan Program during 2000-2001, you are not required to test.  However, if you wish to test, you are free to do so.  The testing scenarios and the transaction record layouts are different for each award year.  The information in this booklet is for Direct Loan Testing for 2001-2002, which varies from testing in previous years, therefore, it is important to use the 2001-2002 testing data to avoid errors.  Please contact the LOC at 

1-800-848-0978 to participate in testing.

Schools that use a third party servicer do not need to test with the LOC.  Instead, the third party servicer must complete the test successfully.  However, a third party servicer is required to test successfully only once.  If your third party servicer has previously completed testing successfully, your school’s status with the LOC may be updated from testing to production.  Please contact the LOC and provide the following information:

symbol 167 \f "Wingdings" \s 10 \h 
The name of your third party servicer
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The third party servicer’s contact person and telephone number
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Whether or not the third party servicer has successfully completed testing with the LOC

1.3 Test Preparation

The following requirements must be fulfilled before the LOC can begin testing with your school:
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School must have received a signed approval letter from Case Management and Oversight Service, including a Direct Loan Addendum to be completed for the Direct Loan Program.  The letter provides the school with the approved school participation level.
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School must have signed and returned the Direct Loan Addendum to the IPOS for 2001-2002.  Participating schools currently in production with the LOC do not need to sign a Direct Loan Addendum for 2001-2002.

symbol 167 \f "Wingdings" \s 10 \h 
School must have signed and returned a Title IV WAN agreement for the Direct Loan Program to Title IV WAN Customer Service.

Note:  If your school has a Title IV WAN agreement for other Title IV programs, an additional agreement must be signed for the Direct Loan Program.
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School must have an assigned Direct Loan Destination Code (TG#).
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School must conform to the Direct Loan Technical Reference, 2001-2002.

symbol 167 \f "Wingdings" \s 10 \h 
School must have EDconn32 software installed.

A school using a third party servicer must also complete these requirements, before the LOC can accept production (live) data.

1.4 Test Procedures

Because of the large number of schools participating in the program, it is necessary for each participating school to execute one standard test.  This simplifies the testing process for both the schools and the LOC.  However, you should realize that not all steps or functions of the Direct Loan system are exercised during the test.  For example, promissory notes are not signed and sent to the LOC; instead, accepted promissory notes for the originated loans are simulated.

In addition, this testing approach may require your school to operate differently than it operates in the production environment.  For example, during the test the LOC will not be printing promissory notes for the schools.  This will be done on-site.  However, in the production environment, the LOC prints all promissory notes for Standard (Level 3) schools.

The major steps in the testing process are as follows:

Step
Task
Responsibility

1
Schedule a test date with the LOC.
School/LOC

2
Prepare a test environment in the school’s Direct Loan system.
School

3
Receive a technical readiness call from the LOC.
School/LOC

4
Prepare the test data for Submission Cycle 1.
School

5
Send the test data to the LOC via the Student Aid Internet Gateway (SAIG).
School

6
Process submitted data.
LOC

7
Retrieve acknowledgments from the LOC via the SAIG.
School

8
Repeat steps 4 through 7 for Submission Cycles 2, 3, and 4. 
School/LOC

9
Update school’s status from testing to production.
LOC

10
Reset the school’s Direct Loan system defaults for production, and verify that all test loans are adjusted to $0.  

Note:
If you do not reset the system defaults, your data may have errors when you move into production.
School

Direct Loan Testing takes a minimum of 6 business days. In addition, it takes the LOC 3 to 5 business days to change a school’s status from testing to production (for a total of up to 11 days.)  Please plan accordingly when scheduling your Direct Loan test.

Exchange of Records

Exhibit 1-1, Exchange of Records, depicts a high-level diagram of the test flow:  
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Exchange of Records
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    computer systems.
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Exhibit 1-1, Exchange of Records

1.5 Separation of Test and Production Data

Test Acknowledgments are transmitted to the SAIG.  This creates a need to maintain separate environments for test and production data.  Because you have flexibility in setting up your Direct Loan system, there are various ways to create and maintain separate test and production environments.

To ensure data integrity, schools with mainframe-to-mainframe connections must develop methods for partitioning test data and production data.  The testing process adjusts each test loan to $0 in Submission Cycle 4.

Warning:
All test data must be removed from your Direct Loan system before beginning Direct Loan production processing.

2 Communications

The LOC contacts your school by telephone to obtain school-specific information, such as the school’s network information and point of contact, and to schedule a test date for your school.

2.1 Contact Names

The LOC needs a contact person from your school for the period of time before, during, and after the test.  This should be a technically-oriented staff member who is very knowledgeable about your Direct Loan system.  This person should be available to assist in problem analysis and to coordinate any follow-up tests that may be required.  If your school uses a third party servicer, the LOC needs the name and telephone number of a servicer contact person.

2.2 Scheduling

By now, your school should have been contacted by the LOC via telephone to obtain information needed for test scheduling and preparation.  If your school has not scheduled a test date, or if there is a problem with your assigned test date, please notify the LOC by telephone at 

1-800-848-0978.

The LOC will place a Technical Readiness Call to your school 24 hours before the scheduled test date.  During this call the LOC will verify that you are ready to begin testing.

If your school is using a third party servicer, your school does not test with the LOC.  Instead, the third party servicer must contact the LOC to arrange testing.  A third party servicer must successfully complete testing only once, even if it services several schools.

Direct Loan Testing takes a minimum of 6 business days. In addition, it takes the LOC 3 to 5 business days to change a school’s status from testing to production (for a total of up to 11 days.)  Please plan accordingly when scheduling your Direct Loan test.
3 Test Data Sent from the School to the LOC

This section provides an overview of the different records the school sends to the LOC during the Direct Loan testing process.  Each type of record and its general functionality is described.  General test conditions are also discussed.

3.1 Loan Origination Records

To initiate Direct Loan processing, the school sends loan origination records to the LOC via the SAIG, using the following message classes:
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DEPF02IN (Batch Type PF) for Parent Loans for Undergraduate Students (PLUS)
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DESF02IN (Batch Type #D) for Subsidized and Unsubsidized Direct Loans

The loan origination records contain borrower information, including name, address, college grade level, anticipated disbursement information, and so on.  The records are validated, and then Full Loan Origination Acknowledgment records are prepared by the LOC and returned to the school.  This acknowledgment notifies the school about the acceptance or rejection of each loan origination record.

Testing with the predefined test data covers the origination of six loans:  
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One  Direct PLUS
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Three Direct Subsidized loans
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Two Direct Unsubsidized loans

The record layout for the full loan origination record is provided in Appendix A, Record Layouts.

Examples of the test loan origination records to be sent from each school to the LOC are provided in Appendix B, Detailed Expected Results.  These examples use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.
3.2 Disbursement Records

When the school makes actual loan disbursements to borrowers, it must notify the LOC.  This information is communicated to the LOC when the school sends actual disbursement activity records via the SAIG.  These records inform the LOC of different types of disbursement activities, actual disbursements, adjustments to actual disbursement amounts, and adjustments to actual disbursement dates.  These records are sent to the LOC using the Disbursement Record Layout, message class DESD02IN (Batch Type #H).  The LOC then edits these records and returns a Disbursement Acknowledgment to the school.  The Disbursement Acknowledgment indicates whether each disbursement activity record has been accepted or rejected.

Testing with the predefined test data  covers the following types of disbursement records: 
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Actual disbursements
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Adjustments to actual disbursement amounts
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Adjustments to actual disbursement dates

The record layout for the actual disbursement activity record is provided in Appendix A, Record Layouts.

Examples of the test actual disbursement activity records to be sent from each school to the LOC are provided in Appendix B, Detailed Expected Results.  These sample records use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.
3.3 Change Records

After a loan origination record has been processed and accepted by the LOC, your school may update or modify the loan origination record data by submitting change records.  Loan origination change records are sent to the LOC using message class DESC02IN (Batch Type #E).  The LOC validates each change record and updates the LOC database, then creates a Change Acknowledgment and returns it to the school.

Testing with the predefined test data will cover changes to borrower demographic data and loan adjustments to $0.The anticipated disbursements are reduced down to zero by the LOC when the LAA is changed to zero.
The record layout for the loan origination change record is provided in Appendix A, Record Layouts.

Examples of the test change records to be transmitted from each school to the LOC are provided in Appendix B, Detailed Expected Results.  These sample records use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.

4 Test Data Received by the Schools from the LOC

This section provides an overview of the different record types that are received by a school from the LOC during the test process.
4.1 Full Loan (Sub/Unsub/PLUS) Origination Acknowledgment

The Full Loan Origination Acknowledgment notifies your school of the acceptance or rejection of each loan origination record sent within a specific batch of records.  If an origination record is rejected, up to five reject reason codes are included in the acknowledgment.  This acknowledgment is sent using one of the following message classes:
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DIPF02OP (Batch Type PF) for PLUS
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DISF02OP (Batch Type #D) for Subsidized and Unsubsidized Direct Loans

The record layout for the Full Loan Origination Acknowledgment is provided in Appendix A, Record Layouts.

Examples of the Full Loan Origination Acknowledgments to be transmitted from the LOC to each school are provided in Appendix B, Detailed Expected Results.  These sample records use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.
4.2 Disbursement Acknowledgment

The Disbursement Acknowledgment notifies your school of the acceptance or rejection of each actual disbursement activity record sent within a specific batch of records.  If any actual disbursement activity record is rejected, up to five reject reason codes are included in the acknowledgment.  This acknowledgment is sent using the message class of DIOD02OP (Batch Type #H).
A loan books when an accepted loan origination record, an accepted promissory note, and an accepted first actual disbursement record are on file at the LOC.  The Booking Notification (DIOD02OP Batch Type #B) notifies your school of the booking status and book date of each disbursement and adjustment to the disbursement record.  The disbursement is indicated with disbursement activity type “L,” and the booking adjustment is indicated with disbursement activity type “M.” This information assists you in the reconciliation process.

The record layout for the Disbursement Acknowledgment record is provided in Appendix A, Record Layouts.

Examples of the Disbursement Acknowledgments to be transmitted from the LOC to each school are provided in Appendix B, Detailed Expected Results.  These example records use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.

4.3 Loan Origination Change Acknowledgment

The Loan Origination Change Acknowledgment notifies your school of the acceptance or rejection of each change to a loan origination record sent in a specific batch of records.  If any change record has rejected fields, up to five reject reason codes are included in the acknowledgment record.  This acknowledgment is sent using the message class of DIOC02OP (Batch Type #E).
The record layout for the Loan Origination Change Acknowledgment record is provided in Appendix A, Record Layouts.

An example of the Loan Origination Change Acknowledgment to be transmitted from the LOC to each school is provided in Appendix B, Detailed Expected Results.  These example records use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.
4.4 Monthly Direct Loan School Account Statement 

The LOC sends a Direct Loan School Account Statement (DLSAS) monthly to each participating Direct Loan school.  You are responsible for reviewing and comparing the DLSAS to your school’s records to ensure accuracy of the data on your accounting system for Direct Loans and the LOC database.  The DLSAS is an electronic file sent using the message class of DSAS02OP (Batch Type AS).

The DLSAS reports on the records accepted on the LOC database and includes the following:
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Cash summary statement
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Cash detail records—cash receipts (drawdowns) and returns of excess cash
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Year-to-date monthly disbursement summary by loan type
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Loan detail records, at the option of each school, 


Note:
Only the cash summary statement and the loan detail records are simulated during testing.
Testing with predefined test data simulates a DLSAS with a cash summary statement and loan detail records only.  Cash detail records, cash receipts (drawdowns), and return of excess cash are not simulated.

The record layouts for the Direct Loan School Account Statement (DLSAS) are provided in Appendix A, Record Layouts. 

Examples of the records to be transmitted from the LOC to each school on the DLSAS are provided in Appendix B, Detailed Expected Results.  These example records use Direct Loan school code G77778.  During the Direct Loan test, use your actual school code.





5 Test Execution

In this section, loan profiles are described for each loan that is used during the testing process.  Use these test scripts in conjunction with the record layouts detailed in the Direct Loan Technical Reference (2001-2002) and Appendix A, Record Layouts.  Specific data are defined, and step-by-step instructions for executing the test are provided.  Below is a checklist of the major steps in the testing process, as previously outlined in Section 1.4, Test Procedures.

Testing Checklist

Step
Task
Task Completed

1
Scheduled test date with the LOC:  _______________


2
Prepared a test environment in our Direct Loan system.


3
Received a Technical Readiness Call from the LOC.


4
Prepared the test data for Submission Cycle 1.


5
Sent the test data to the LOC via the SAIG.  


6
Received notification from the LOC that the acknowledgments are on the SAIG.  Pulled the acknowledgments into the school’s Direct Loan system.


7
Repeated steps 4 through 6 for Submission Cycle 2.


8
Repeated steps 4 through 6 for Submission Cycle 3.


9
Repeated steps 4 through 6 for Submission Cycle 4.


10
Received notification from the LOC that the testing cycle is complete and the school’s status has been updated to production.


11
Reset the school’s Direct Loan system defaults for production, and verified that all test loans are adjusted to $0.

Note:
If you do not reset the defaults, you may cause errors to the production data.


5.1 Test Loan Profiles

1.
“Parent A. Testloan1” applies for a Federal Direct PLUS loan.  The student (Student B. Testloan1), is an incoming first year student who has never attended college (grade level = 1), and the loan is for $4,000.  The first submission contains the loan origination record.  The second submission includes the first actual disbursement (which is less than the anticipated amount) and a change in the student’s name and address.  The third submission includes the second actual disbursement and an adjustment to the first disbursement (making it equal to the anticipated amount). In the fourth submission, you will adjust the actual disbursements to $0, and the loan amount approved to $0. Adjusting a loan to $0 can be processed in one cycle. (Actual disbursements, and loan amount approved (LAA) must be adjusted to $0).  You will receive a Direct Loan School Account Statement (DLSAS) to reconcile.

2.
“Student C. Testloan2” applies for a Federal Direct Subsidized loan.  The student is in the second year of study (grade level = 2), and the loan is for $3,225.  The first submission contains the loan origination record.  The second submission includes the first actual disbursement and a change to the borrower’s name and address.  The third submission includes the second actual disbursement and an adjustment to the first disbursement (reducing the amount disbursed). In the fourth submission, you will adjust the actual disbursements to $0, and the loan amount approved to $0.  These change records are the final step to adjusting the entire loan to $0. (Actual disbursements,  and loan amount approved (LAA) must be adjusted to $0.) You will receive a Direct Loan School Account Statement (DLSAS) to reconcile.

3.
“Student D. Testloan3” applies for a Federal Direct Subsidized loan.  The student is in the fourth year of study (grade level = 4), and the loan is for $5,500. The first submission contains the loan origination record.  The second submission includes the first actual disbursement and second actual disbursement.  The third submission adjusts the first actual disbursement and the second actual disbursement to $0. You will adjust the loan amount approved to $0.  These change records are the final step to adjusting the entire loan to $0.  (Actual disbursements, and loan amount approved (LAA) must be adjusted to $0).  You will receive a Direct Loan School Account Statement (DLSAS) to reconcile.  In the fourth submission, there is no activity on this loan.

4. “Student E. Testloan4” applies for a Federal Direct Unsubsidized loan. The student is a first-year graduate/professional student (grade level = 6), and the loan is for $10,000. The first submission contains the loan origination record.  The second submission includes the first actual disbursement.  The third submission includes an adjustment to $0 of the first actual disbursement and the second actual disbursement.  In the fourth submission, you will adjust the second actual disbursement to $0 and the loan amount approved to $0. These change records are the final step to adjusting the entire loan to $0.  (Actual disbursements,  and loan amount approved (LAA) must be adjusted to $0.)  You will receive a Direct Loan School Account Statement (DLSAS) to reconcile.

5.
“Student F. Testloan5 and 6” applies for a Federal Direct Unsubsidized loan (loan #5) and a Direct Subsidized loan (loan #6). This case tests the Master Promissory Note process. The student is a third-year graduate/professional student (grade level = 7).  The subsidized loan (loan #6) is for $4,500, and the unsubsidized (loan #5) is for $4,000.  The first submission contains the loan origination records.  The second submission includes the first actual disbursements for both loan #5 and #6, changes to the anticipated gross disbursement amount for loan #5, and the second actual disbursement for Loan #6.  The third submission includes the second actual disbursement for Loan #5 and a disbursement date adjustment record for the first disbursement for loan #6.  In the Fourth Submission, you will adjust the first actual disbursement and second actual disbursement to $0 for both loan #5 and #6.  You will also adjust the loan amount approved to $0 for both loan #5 and #6.  These change records are the final step to adjusting both loans to $0. (Actual disbursements, and loan amount approved (LAA) must be adjusted to $0).  You will also receive a Direct Loan School Account Statement (DLSAS) to reconcile. 

5.2 Creating Unique Social Security Numbers

Because there are a large number of schools participating in this test, it is desirable to have unique Social Security numbers (SSNs) submitted for test records.  The following formula is recommended to generate the SSNs for your test data: Use the last five characters of your DL school code (the G or E code) as the first five numbers of each SSN.  For example: if your school code is G77778, and the test data defines a SSN of ###-##-0001, use 777-78-0001.

5.3 Loan Profile Matrix

Loan Number
Student SSN
(Loan Type)
First Submission
Second Submission
Third Submission
Fourth Submission

1

(Send)
###-##-0001

(PLUS)
Loan Origination Record


First Actual Disbursement

Change student name and address.


Second Actual Disbursement

Adjust first actual disbursement up (+).
Adjust first and second actual disbursements down to $0.
Adjust loan amount approved to $0.



1

(Receive)
###-##-0001

(PLUS)
Loan Origination Acknowledgment
Disbursement Acknowledgment

Change Acknowledgment

Booking Notification
Disbursement Acknowledgment

Booking Notification
Change Acknowledgment

Disbursement Acknowledgment

Booking Notification

DLSAS


2

(Send)
###-##-0002

(Subsidized)
Loan Origination Record


First Actual Disbursement

Change borrower name and address.


Second Actual Disbursement

Adjust first actual disbursement down (-).


Adjust first and second actual disbursements down to $0.
Adjust loan amount approved to $0. 



2

(Receive)
###-##-0002

(Subsidized)
Loan Origination Acknowledgment
Disbursement Acknowledgment

Change Acknowledgment
Disbursement Acknowledgment

Booking Notification
Change Acknowledgment

Disbursement Acknowledgment

Booking Notification

DLSAS


3

(Send)
###-##-0003

(Subsidized)
Loan Origination Record


First Actual Disbursement

Second Actual Disbursement


Adjust  loan amount approved to $0.

Adjust first and second actual disbursements down to $0.


3

(Receive)
###-##-0003

(Subsidized)
Loan Origination Acknowledgment
Disbursement Acknowledgment

Booking Notification
Change Acknowledgment

Disbursement Acknowledgment

Booking Notification
DLSAS



4

(Send)
###-##-0004

(Unsubsidized)
Loan Origination Record


First Actual Disbursement


Adjust first actual disbursement down to $0.

Second Actual Disbursement 


Adjust second actual disbursements to $0.


Adjust loan amount approved to $0. 



4

(Receive)
###-##-0004

(Unsubsidized)
Loan Origination Acknowledgment
Disbursement Acknowledgment

Booking Notification
Disbursement Acknowledgment

Booking Notification
Change Acknowledgment

Disbursement Acknowledgment

Booking Notification

DLSAS


5

(Send)
###-##-0005

(Unsubsidized)


Loan Origination Record


First Actual Disbursements 

Change anticipated gross disbursement amounts.


Second Actual Disbursement


Adjust first and second actual disbursements to $0.


Adjust loan amount approved to $0.



5

(Receive)
###-##-0005

(Unsubsidized)
Loan Origination Acknowledgment
Disbursement Acknowledgment

Booking Notification

Change Acknowledgment
Disbursement Acknowledgment

Booking Notification
Change Acknowledgment

Disbursement Acknowledgment  

Booking Notification

DLSAS

Loan Servicer Record

6

(Send)
###-##-0006

(Subsidized)
Loan Origination Record


First Actual Disbursements

Second Actual Disbursements 


Adjust disbursement date record for the first actual disbursement.


Adjust first and second actual disbursement to $0.


Adjust loan amount approved to $0.



6

(Receive)
###-##-0006

(Subsidized)
Loan Origination Acknowledgment
Disbursement Acknowledgment

Booking Notification
Disbursement Acknowledgment
Change Acknowledgment

Disbursement Acknowledgment

Booking Notification 

DLSAS


5.4 Preparing the Test Environment

As discussed in Section 1.6, Separation of Test and Production Data, it is necessary to define separate, independent regions for your test and production data.  Before proceeding with testing, verify that the method defined is valid and that any test data created will not mix with live production data.

If you need assistance in setting up the test environment, call the LOC at 1-800-848-0978.  This number should be used for concerns regarding Direct Loan Technical Reference, 2001-2002, record layouts, and Direct Loan edits.

If you have any questions regarding SAIG (EDconn32), call SAIG at 1-800-615-1189.

5.5 Setting System Defaults

Ensure that any system defaults in your Direct Loan system are set in your programs, as follows:

symbol 167 \f "Wingdings" \s 10 \h 
Institution Code = your school code

symbol 167 \f "Wingdings" \s 10 \h 
Total Promissory Notes Printed = 2

symbol 167 \f "Wingdings" \s 10 \h 
Promissory Note Print Options = F (Promissory note prints on-site)

symbol 167 \f "Wingdings" \s 10 \h 
Fee Percentage = 3.00 (4.00 for PLUS)

symbol 167 \f "Wingdings" \s 10 \h 
First Disbursement Date = 01/10/2001
symbol 167 \f "Wingdings" \s 10 \h 
Second Disbursement Date = 01/20/2001
symbol 167 \f "Wingdings" \s 10 \h 
Student Academic Year Start Date = 01/01/2001
symbol 167 \f "Wingdings" \s 10 \h 
Student Academic Year End Date = 02/01/2001
Note:
The loan period start and end dates must be equal to or within the borrower’s academic year start and end dates.
5.6 First Submission Cycle
In the first submission cycle, you create and originate six Direct Loans:

symbol 167 \f "Wingdings" \s 10 \h 
One Direct PLUS loan

symbol 167 \f "Wingdings" \s 10 \h 
Three Subsidized Direct loans

symbol 167 \f "Wingdings" \s 10 \h 
Two Unsubsidized Direct loans

Once the loans are originated, you create two files (batches) to be sent to the LOC:

File Description
Batch Type
Message Class
Number of Records in File Detail

Full Loan (PLUS) Origination
PF
DEPF02IN
1

Full Loan Origination
#D
DESF02IN
5

The LOC processes the files, and you receive two files from the LOC in return:

File Description
Batch Type
Message Class
Number of Records in File Detail

Full Loan (PLUS) Origination Acknowledgment
PF
DIPF02OP
1

Full Loan Origination Acknowledgment
#D
DISF02OP
5

The following steps assist you in completing these tasks:

Loan #1—PLUS

Step
Action/Input

1
Create a new PLUS loan for a student with an SSN = ###-##-0001, where ###-## represents your school code.  

For example: If your School Code is G77778, the SSN for this student would be 777-78-0001.

2
Verify that the Loan ID created by the system is correct.  For the aforementioned example, the Loan ID would be 777780001P02G77778001.

Note:
The Loan ID for a PLUS loan always contains the student’s SSN, NOT the parent borrower’s SSN.

3
Enter the following borrower (parent) data:

Borrower SSN:
“###-##-0009”

Borrower Last Name:
“Testloan1”

Borrower First Name:
“Parent”

Borrower Middle Initial: 
“A”

Borrower Permanent Address:
“123 First Street”
                                                                                   “Anytown, AL  12321-0009”

Borrower Telephone Number:
“101-555-1234”
Borrower’s E-mail Address:                              “loan1@testing.edu”
Borrower Driver’s License Number:
“AL12345AL”

Borrower Driver’s License State:
“AL”

Borrower Birth Date:
“06/06/1949”

Borrower Citizenship Status:
“1 (U.S. Citizen)”

Borrower Alien Registration Number:
“blank”

Borrower Default on Education Loans:
“N (No, not in default)”

4
Enter the following loan specific information:

Loan Period Start Date: 
“01/01/2001”

Loan Period End Date: 
“02/01/2001”

Loan Amount Approved:
“4000”

Loan Amount Requested:
“4000”

Academic Year Start Date: 
“01/01/2001”

Academic Year End Date: 
“02/01/2001”

Note:
The loan period start and end dates must be equal to or within the borrower’s academic year start and end dates.

5
Enter the following student data:

Student Last Name:
“Testloan1”

Student First Name:
“Student”

Student Middle Initial:
“B”

Student Local Address:
“1201 Campus Hall”


“College Park, MD  12345-0006”

Student E-mail Address:                                        “loan1@testing.edu
Student SSN:
“###-##-0001”

Student Birth Date:
“07/04/1979”

Student’s Citizenship Status:
“1” (U.S. Citizen)

Student Alien Registration Number:
“blank”

Student Default on Education Loans:
“N” (No, not in default)

Student College Grade Level:
“1” (First year, attended college)

Dependency Status:
“D”

6
Create the following anticipated disbursement information:

Anticipated 1st Disbursement Date:
“01/10/2001”

Anticipated 1st Disbursement Gross Amount:
“2000”

(-)Anticipated 1st Disbursement Fee Amount:
“80”
(+)Interest Rebate Amount:                                   “30”
Anticipated 1st Disbursement Net Amount:
“1950”

Anticipated 2nd Disbursement Date:
“01/20/2001”

Anticipated 2nd Disbursement Gross Amount:
“2000”

(-)Anticipated 2nd Disbursement Fee Amount:
“80”
(+)Interest Rebate Amount:                                     “30”
Anticipated 2nd Disbursement Net Amount:
“1950”

7
Prepare the loan origination record for transmission.

Note:
If your Direct Loan system does not automatically generate a loan origination date, you must enter a loan origination date on your record layout or your loan origination record will be rejected by the LOC.

8
Save the record.

9
This is the only PLUS loan record to be transmitted.  The data file for the PLUS loans can be prepared now.  The file name should be DEPF02IN.DAT, and the batch type should be PF.  Once this file has been created, you can compare it with the expected results in Appendix B, Detailed Expected Results.

Loan #2—Subsidized Loan

Step
Action/Input

10
Create a new Subsidized Direct Loan for a student with an SSN = ###-##-0002, where ###-## represents your school code.

For example: if your School Code is G77778, the SSN for this student would be 777-78-0002.

11
Verify that the Loan ID created by the system is correct.  For the aforementioned example, the Loan ID would be 777780002S02G77778001.

12
Enter the following borrower (student) data:

Borrower Last Name:

“Testloan2”

Borrower First Name:

“Student”

Borrower Middle Initial:

“C”

Borrower Permanent Address:

“234 Second Street”






“Big City, NY  76543-0001”

Borrower Telephone Number:

“101-555-9090”

Borrower Local Address:
“49 Touchdown Way”






“San Francisco, CA  45654-0002”
Borrower E-mail Address:                     “loan2@testing.edu”
Borrower Driver’s License Number:
“DR56789”

Borrower Driver’s License State:
“NY”

Borrower Birth Date:


“12/25/1979”

Borrower Citizenship: 

“1 (U.S. Citizen)”

Borrower Alien Registration Number:
“blank”

Borrower Default on Education Loans:
“N” (No, not in default)

Student College Grade Level:

“2” (2nd year, sophomore)

Dependency Status:


“D”

13
Enter the following loan-specific information:

Loan Period Start Date:
“01/01/2001”

Loan Period End Date:
“02/01/2001”

Loan Amount Approved:
“3225”

(Student) Academic Year Start Date:
“01/01/2001”

(Student) Academic Year End Date:
“02/01/2001”

Additional Unsubsidized Eligibility 

up to Health Profession Programs Amount:         “blank” 

Additional Unsubsidized Eligibility 

for Dependent Student:                                         “blank” (student not eligible)

Note:
The loan period start and end dates must be equal to or within the borrower’s academic year start or end dates.

14
Create the following anticipated disbursement information:

Anticipated 1st Disbursement Date:

“01/10/2001”

Anticipated 1st Disbursement Gross Amount:
“1613”

(-)Anticipated 1st Disbursement Fee Amount:
“48”
(+)Interest Rebate Amount:                                 “24”
Anticipated 1st Disbursement Net Amount:
“1589”

Anticipated 2nd Disbursement Date:

“01/20/2001”

Anticipated 2nd Disbursement Gross Amount:
“1612”

(-)Anticipated 2nd Disbursement Fee Amount:
“48”
(+)Interest Rebate Amount:                                 “24”
Anticipated 2nd Disbursement Net Amount:
“1588”

15
Prepare the loan record for transmission.

Note:
If your Direct Loan system does not automatically generate a loan origination date, you must enter a loan origination date on your record layout or your loan origination record will be rejected by the LOC.

16
Save the record.

Loan #3—Subsidized Loan

Step
Action/Input

17
Create a new Subsidized Direct Loan for a student with an SSN = ###-##-0003, where ###-## represents your school code.  

For example: if your School Code is G77778, the SSN for this student would be 777-78-0003.

18
Verify that the Loan ID created by the system is correct.  For the above example, the Loan ID would be 777780003S02G77778001.

19
Enter the following Borrower (Student) data:

Borrower Last Name:


“Testloan3”

Borrower First Name:


“Student”

Borrower Middle Initial:


“D”

Borrower Permanent Address:
“345 Third Street”







“Little Town, AR  65456-0000”

Borrower Telephone Number:                              “101-555-4321”

Borrower Local Address:
“57 Chevro Way”


“Detroit, MI  91234-0000”
Borrower E-mail Address:                                     “loan3@testing.edu”
Borrower Driver’s License Number:
“TOL4848”

Borrower Driver’s License State:
“MI”

Borrower Birth Date:
“01/23/1979”

Borrower Citizenship:
“1” (U.S. Citizen)

Borrower Alien Registration Number:
“blank”

Borrower Default on Education Loans:
“N” (No, not in default)

Student College Grade Level:
“4” (4th year, senior)

Dependency Status:
“D”

20
Enter the following loan specific information:

Loan Period Start Date:


“01/01/2001”

Loan Period End Date:


“02/01/2001”

Loan Amount Approved:
“5500”

(Student) Academic Year Start Date:
“01/01/2001”

(Student) Academic Year End Date:
“02/01/2001”

Additional Unsubsidized Eligibility up to 

Health Profession Programs Amount:                 “blank” 

Additional Unsubsidized Eligibility for

Dependent Student:                                            “blank”  (student not eligible)

Note:
The loan period start and end dates must be equal to or within the borrower’s academic year start and end dates.

21
Create the following anticipated disbursement information:

Anticipated 1st Disbursement Date:

“01/10/2001”

Anticipated 1st Disbursement Gross Amount:
“2750”

(-)Anticipated 1st Disbursement Fee Amount:
“82”
(+)Interest Rebate Amount:                                  “41”
Anticipated 1st Disbursement Net Amount:
“2709”

Anticipated 2nd Disbursement Date:

“01/20/2001”

Anticipated 2nd Disbursement Gross Amount:
“2750”

(-)Anticipated 2nd Disbursement Fee Amount:
“82”
(+)Interest Rebate Amount:                                 “41”
Anticipated 2nd Disbursement Net Amount:
“2709”

22
Prepare the loan record for transmission.

Note:
If your Direct Loan system does not automatically generate a loan origination date, you must enter a loan origination date on your record layout or your loan origination record will be rejected by the LOC.

23
Save the record. 

Loan #4—Unsubsidized Loan
Step
Action/Input

24
Create a new Unsubsidized Direct Loan for a student with an SSN = ###-##-0004, where ###-## represents your school code.  

For example: if your School Code is G77778, the SSN for this student would be 777-78-0004.

25
Verify that the Loan ID created by the system is correct.  For the aforementioned example, the Loan ID would be 777780004U02G77778001.

26
Enter the following borrower data:

Borrower Last Name:
“Testloan4”

Borrower First Name:
“Student”

Borrower Middle Initial:
“E”

Borrower Permanent Address:
“456 Fourth Street”


“Anyplace, PA  67890-0000”

Borrower Telephone Number:
“101-555-6842”

Borrower Local Address:
“49 Golden Road”







“Somewhere, TX  82821-0000”
Borrower E-mail Address:                                   “loan4@testing.edu”
Borrower Driver’s License Number:
“WBGV20374”

Borrower Driver’s License State: 
“WV”

Borrower Birth Date:
“11/20/1973”

Borrower Citizenship: 


“1” (U.S. Citizen)

Borrower Alien Registration Number:
“blank”

Borrower Default on Education Loans:
“N” (No, not in default)

Student College Grade Level:
“6” (1st year graduate, professional)

Dependency Status:
“I”

27
Enter the following loan-specific information:

Loan Period Start Date:


“01/01/2001”

Loan Period End Date:


“02/01/2001”

Loan Amount Approved:
“10,000”

(Student) Academic Year Start Date:
“01/01/2001”

(Student) Academic Year End Date:
“02/01/2001”

Additional Unsubsidized Eligibility up to 

Health Profession Programs Amount:                 “blank”  

Additional Unsubsidized Eligibility for 

         Dependent Student:                                             “blank”  (student not eligible)

Note:
The loan period start and end dates must be equal to or within the borrower’s academic year start and end dates.

28
Create the following anticipated disbursement information:

Anticipated 1st Disbursement Date:
“01/10/2001”

Anticipated 1st Disbursement Gross Amount:
“5000”

(-)Anticipated 1st Disbursement Fee Amount:
“150”
(+)Interest Rebate Amount:                                  “75”
Anticipated 1st Disbursement Net Amount:
“4925”

Anticipated 2nd Disbursement Date:

“01/20/2001”

Anticipated 2nd Disbursement Gross Amount:
“5000”

(-)Anticipated 2nd Disbursement Fee Amount:
“150”
(+)Interest Rebate Amount:                                  “75”
Anticipated 2nd Disbursement Net Amount:
“4925”

29
Prepare the loan record for transmission.

Note:
If your Direct Loan system does not automatically generate a loan origination date, you must enter a loan origination date on your record layout or your loan origination record will be rejected by the LOC.

30
Save the record.

Loan #5 — Unsubsidized Direct Loan/ Loan #6 — Subsidized Direct Loan
Step
Action/Input

31
Create a new Subsidized (loan #6) and Unsubsidized (loan #5) Direct Loans for a student with an SSN = ###-##-0005, where ###-## represents your school code.  

For example: if your School Code is G77778, the SSN for this student would be 777-78-0005.

32
Verify that the Loan IDs created by the system are correct.  For the aforementioned example, the Loan ID would be 777780005S02G77778001 for the subsidized loan and 777780005U02G77778001 for the unsubsidized loan.

33
Enter the following borrower data for unsubsidized loan #6:

Borrower Last Name:


“Testloan5”

Borrower First Name:


“Student”

Borrower Middle Initial:


“F”

Borrower Permanent Address:
“567 Fifth Street”







“Blanksburg, PA  54345-0000”

Borrower Telephone Number:
“101-555-4345”

Borrower Local Address:
“99 University Place”







“Circle Drive, NM  90909-0000”
Borrower E-mail Address:                                   “loans5-6@testing.edu”
Borrower Driver’s License Number:
“901234”

Borrower Driver’s License State:
“PA”

Borrower Birth Date:
“05/08/1973”

Borrower Citizenship: 


“1” (U.S. Citizen)

Borrower Alien Registration Number:
“blank”

Borrower Default on Education Loans:
“N” (No, not in default)

Student’s College Grade Level:

“7” (3rd year graduate, professional)

Dependency Status:
“I”

34
Enter the following loan-specific information for the subsidized loan #6:

Loan Period Start Date:


“01/01/2001”

Loan Period End Date:


“02/01/2001”

Loan Amount Approved:
“4500”

(Student) Academic Year Start Date:
“01/01/2001”

(Student) Academic Year End Date:
“02/01/2001”

Additional Unsubsidized Eligibility up to 

Health Profession Programs Amount:                 “blank”

35
Create the following anticipated disbursement information for subsidized loan #6:

Anticipated 1st Disbursement Date:

“01/10/2001”

Anticipated 1st Disbursement Gross Amount:
“2250”

(-)Anticipated 1st Disbursement Fee Amount:
“67”
(+)Interest Rebate Amount:                                  “33”
Anticipated 1st Disbursement Net Amount:
“2216”

Anticipated 2nd Disbursement Date:

“01/20/2001”

Anticipated 2nd Disbursement Gross Amount:
“2250”

(-)Anticipated 2nd Disbursement Fee Amount:
“67”
(+)Interest Rebate Amount:                                 “33”
Anticipated 2nd Disbursement Net Amount:
“2216”

36
Create information for unsubsidized loan #5 using the same demographic information.

37
Enter the following loan-specific information for the unsubsidized loan #5:

Loan Period Start Date:


“01/01/2001”

Loan Period End Date:


“02/01/2001”

Loan Amount Approved:
“4000”

(Student) Academic Year Start Date:
“01/01/2001”

(Student) Academic Year End Date:
“02/01/2001”

Additional Unsubsidized Eligibility up 

to Health Profession Programs Amount:             “blank”

38
Create the following anticipated disbursement information for the unsubsidized loan #5:

Anticipated 1st Disbursement Date:

“01/10/2001”

Anticipated 1st Disbursement Gross Amount:
“2000”

(-)Anticipated 1st Disbursement Fee Amount:
“60”
(+)Interest Rebate Amount:                                 “30”
Anticipated 1st Disbursement Net Amount:
“1970”

Anticipated 2nd Disbursement Date:

“01/20/2001”

Anticipated 2nd Disbursement Gross Amount:
“2000”

(-)Anticipated 2nd Disbursement Fee Amount:
“60”
(+)Interest Rebate Amount:                                 “30”
Anticipated 2nd Disbursement Net Amount:
“1970”

39
Prepare the records for transmission.

Note:
If your Direct Loan system does not automatically generate a loan origination date, you must enter the loan origination dates on your record layouts or your loan origination record will be rejected by the LOC.

40
Save the record.

41
The data file for the five subsidized and unsubsidized loans can be prepared now.  The file name should be DESF02IN.DAT, and the batch type should be D.  Once this file has been created, you can compare it with the expected results in Appendix B, Detailed Expected Results.

Send Files to the LOC
Step
Action/Input

42
Transmit the records to the LOC via the SAIG.  Be careful to send the same files (DEPF02IN.DAT and DESF02IN.DAT) created in steps 9 and 41.

43
The records that you transmit to the LOC (DEPF02IN, DESF02IN) are processed the next business day, then acknowledgments are placed on the SAIG for you to retrieve.

Receive Acknowledgments from the LOC

Step
Action/Input

44
Import the Full Loan (PLUS) Origination Acknowledgment into your Direct Loan system.  The file name (message class) should be DIPF02OP, and the batch type should be PF.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

45
Import the Full Loan Origination Acknowledgment into your Direct Loan system.  The file name (message class) should be DISF02OP, and the batch type should be D.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

46
The LOC verifies the results and the successful completion of the first submission cycle.  Please do not proceed to the second submission cycle until you receive a verification call from the LOC.

5.7 Second Submission Cycle

In the Second Submission Cycle, you perform the following steps:

symbol 167 \f "Wingdings" \s 10 \h 
Print promissory notes and update your Direct Loan system to reflect that the notes are signed and received.

symbol 167 \f "Wingdings" \s 10 \h 
Create change records for loans #1, #2, and #5.

symbol 167 \f "Wingdings" \s 10 \h 
Create first actual disbursement records for all six Direct loans.

symbol 167 \f "Wingdings" \s 10 \h 
Create second actual disbursement records for loans #3 and #6.

Once you have created the change records and the actual disbursement records, you generate two files (batches) to be sent to the LOC:

File Description
Batch Type
Message Class
Number of Records in File Detail

Loan Origination Change
#E
DESC02IN
3

Disbursement
#H
DESD02IN
8

The LOC processes the files and then sends you three files:

File Description
Batch Type
Message Class
Number of Records in File Detail

Loan Origination Change Acknowledgment
#E
DIOC02OP
3

Disbursement Acknowledgment
#H
DIOD02OP
8

Booking Notification
#B
DIOD02OP
8

The following steps assist you in completing these tasks:

Step
Action/Input

1
Print promissory notes for all of the Direct loans, if your Direct Loan system is set up to do so.  Remember that there are two promissory notes, the Master Promissory Note for Direct Subsidized and Unsubsidized loans and the Promissory Note for Direct PLUS loans.  One Master Promissory Note prints for loan #5 and #6.  Therefore, you should print five promissory notes, one each for loans #1 through #4, and one for loans #5 and #6 together. The statutory annual maximum combined loan amount based on the student’s dependency status, grade level, and, if applicable, additional unsubsidized loan amount are recorded at the LOC as the accepted promissory note amount for the Master Promissory Note.  Therefore, the Master Promissory Note for loans #5 and #6 should print with a blank amount, but the LOC records an accepted promissory note amount of $18,500.   

In production, once promissory notes are signed and received, your school generates a paper promissory note manifest.  The paper manifest and the actual promissory notes are mailed to the LOC. The LOC returns a Promissory Note Acknowledgment [Message class DIPA02OP with batch type #A for Option 2 (Level 1) and Option 1 (Level 2) schools and batch type #D for Standard (Level 3) schools].
For the purpose of this test, promissory notes and acknowledgments are not generated.  The LOC simulates that the promissory notes are received and accepted for the six test loans.
Note:
If your school is participating under Standard Origination (Level 3), the LOC prints, distributes, and collects the promissory notes for your school.  Your school does NOT print or send promissory notes to the LOC.  However, accepted promissory notes are acknowledged to your school by the LOC.  Promissory Note acknowledgments are message class DIPA02OP with batch type #D and batch type PF for PLUS. 

Loan #1—PLUS
Step
Action/Input

2
Retrieve the PLUS record for student ###-##-0001.

3
   Create a change record for this PLUS loan.  

Change the student’s last name:

From:  “Testloan1”

To:       “Newname”

Change the student’s local street address:
From:  “1201 Campus Hall”
To:       “99 Choke         

                                                                                                                                          Cherry Road”

4
Before proceeding, make sure the record is saved.

5
Update promissory note data in your Direct Loan system.  Indicate that the promissory note is:

Signed by the borrower

Signed by the student

Also, indicate the date the signed promissory note was received as “ 01/10/2001.”

Before proceeding, make sure the data is saved.

6
Create the following first actual disbursement record:

Disbursement Number:


“1”

Disbursement Activity: 


“D”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“1500”

(-)Fee Amount:



“60”
(+)Interest Rebate Amount:                                 “22”
         Net Amount:



“1462”

7
Before proceeding, make sure the record is saved.

Loan #2—Subsidized Loan
Step
Action/Input

8
Retrieve the subsidized record for student ###-##-0002.

9
Create a change record for this loan.

Change the borrower’s last name:         From:  “Testloan2” 
    To:  “Mover”

Change the permanent address:
 From:  “234 Second Street” To:  “88 Lilliput Lane”


 From:  “Big City”                 To:  “Token Ring”

                                                                From:  “NY”
                   To:  “LA”


From:  “76543-0001”           To:  “99599-0000”

10
Before proceeding, make sure the record is saved.

11
Update promissory note data in your Direct Loan system.  Indicate in your Direct Loan system that the borrower signed the promissory note.

Also, indicate the date the signed promissory note was received as “01/10/2001.”

Before proceeding, make sure the data is saved.

12
Create the following first actual disbursement record: 

Disbursement Number: 


“1”

Disbursement Activity:


“D”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“1613”

(-)Fee Amount:



“48”
(+)Interest Rebate Amount:                                  “24”
Net Amount:



“1589”

13
Before proceeding, make sure the record is saved.

Loan #3—Subsidized Loan
Step
Action/Input

14
Retrieve the subsidized record for student ###-##-0003.

15
Update promissory note data in your Direct Loan system.  Indicate in your Direct Loan system that the borrower signed the promissory note.

Also, indicate the date the signed promissory note was received as “01/10/2001.”

Before proceeding, make sure the data is saved.

16
Create the following first actual disbursement data: 

Disbursement Number:


“1”

Disbursement Activity:
“D”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“2750”

(-)Fee Amount:



“82”
(+)Interest Rebate Amount:                                  “41”
Net Amount:



“2709”

17
Create the following second actual disbursement data:

Disbursement Number:
“2”

Disbursement Activity:


“D”

Transaction Date:



“01/20/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“2750”

(-)Fee Amount:
“82”
(+)Interest Rebate Amount:                                  “41”
Net Amount:
“2709”

18
Save the record.

Loan #4—Unsubsidized Loan

Step
Action/Input

19
Retrieve the unsubsidized record for student ###-##-0004.

20
Update promissory note data in your Direct Loan system.  Indicate in your Loan system that the promissory note is:

Signed by the borrower

Signed by the student

Also, indicate the date the signed promissory note was received as:  “01/10/2001.”

Before proceeding, make sure the data is saved.

21
Create the following first actual disbursement record: 

Disbursement Number: 
 “1”

Disbursement Activity: 
“D”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:              “01”

Gross Amount:
“5000”

(-)Fee Amount:                                           “150”
(+)Interest Rebate Amount:                        “75”     
Net Amount:
“4925”

22
Save the record.

Loan #5—Unsubsidized Loan

Step
Action/Input

23
Retrieve the unsubsidized record for student ###-##-0005.

24
Create a change record for this loan.  

Change the first anticipated disbursement as follows:

Gross Amount:
                            From:  “2000”   To:  “3500”

(-)Fee Amount: 
                            From:  “60”       To:  “105”
(+)Interest Rebate Amount:                       From:  “30”        To:  “52”
Net Amount:

                           From:  “1400”    To:  “3447” 

Change the second anticipated disbursement as follows:

Gross Amount:
                             From:  “2000”    To:  “3500”
(-)Fee Amount:

                            From:  “60”        To:  “105”
(+)Interest Rebate Amount:                        From:  “30”         To:  “52”
Net Amount:
                             From:  “1940”    To:  “3447”
Note:
To make these changes, some Direct Loan systems may require a change to the loan amount approved.  Some Direct Loan systems generate the anticipated disbursements from the loan amount approved, and the only way to update the anticipated disbursement amounts is to actually change the loan approved amount.  In this case, change the loan amount approved from “4000” to “7000”.

25
Save the record before proceeding.

26
Update promissory note data in your Direct Loan system.  Indicate that the borrower signed the promissory note.

Also, indicate the date the signed promissory note was received as “01/10/2001.”

Before proceeding, make sure the data is saved.

27
Create the following first actual disbursement data: 

Disbursement Number: 


“1”

Disbursement Activity: 


“D”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“3500”

(-)Fee Amount:



“105”
(+)Interest Rebate Amount:                                  “52”
Net Amount:



“3447”

28
Save the record.

Loan #6—Subsidized Loan

Step
Action/Input

29
Retrieve the subsidized record for loan ###-##-0005.

30
Create the following first actual disbursement data: 

Disbursement Number: 


“1”

Disbursement Activity: 


“D”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“2250”

(-)Fee Amount:



“67”
(+)Interest Rebate Amount:                                 “33”
Net Amount:



“2216”

31
Create the following second actual disbursement record:

Disbursement Number: 


“2”

Disbursement Activity:


“D”

Transaction Date:
“01/20/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“2250”

(-)Fee Amount:



“67”
(+)Interest Rebate Amount:                                  “33”
Net Amount:



“2216”

32
Save the record.

Send Files to the LOC

Step
Action/Input

33
The data files for the loan origination changes can be prepared now.  The file name should be DESC02IN.DAT and the batch type should be #E.  Once this file has been created, you can compare it with the expected results in Appendix B, Detailed Expected Results.

34
The data files for the actual disbursements can be prepared now.  The file name should be DESD02IN.DAT and the batch type should be #H.  Once this file has been created, you can compare it with the expected results in Appendix B, Detailed Expected Results.

35
Transmit the records to the LOC via the SAIG.  Be careful to send the same files (DESC02IN.DAT and DESD02IN.DAT) created in steps 35 and 36, above.

36
The records which you transmit (DESC02IN, DESD02IN) to the LOC are processed the next business day.  Acknowledgment records are then placed on the SAIG and to be  retrieved .

Receive Acknowledgments from the LOC

Step
Action/Input

37
Import the Loan Origination Change Acknowledgment into your Direct Loan system.  The file name (message class) should be DIOC02OP, and the batch type should be #E.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

38
Import the (Actual) Disbursement Acknowledgment and Booking Notification into your Direct Loan system.  The file name (message class) should be DIOD02OP for both files and the batch type should be  #H, and #B respectively.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

39
The LOC verifies the results and successful completion of the second submission cycle.

Note:
Please do not proceed to the third submission cycle until you receive a verification call from the LOC.

5.8 Third Submission Cycle

In the third submission cycle, you create the following records:  

symbol 167 \f "Wingdings" \s 10 \h 
An upward disbursement adjustment record for the first actual disbursement for loan #1

symbol 167 \f "Wingdings" \s 10 \h 
A downward disbursement adjustment record for the first actual disbursement for loan #2

symbol 167 \f "Wingdings" \s 10 \h 
A downward disbursement adjustment to $0 for the first and second actual disbursements for loan #3

symbol 167 \f "Wingdings" \s 10 \h 
A change record for loan #3 to change the loan amount approved to $0.

symbol 167 \f "Wingdings" \s 10 \h 
A downward disbursement adjustment to $0, for the first actual disbursement for loan #4

symbol 167 \f "Wingdings" \s 10 \h 
A disbursement date adjustment record for the first actual disbursement for subsidized loan #6

symbol 167 \f "Wingdings" \s 10 \h 
Second actual disbursement records for Direct Loans #1, #2, #4, and #5

Once you have created the change record and the disbursement activity records, you generate two files (batch) to send to the LOC:

File Description
Batch Type
Message Class
Number of Records in File Detail

Disbursement
#H
DESD02IN
4 disbursement records

5 adjustment records (including 3 adjustments to $0)

1 adjusted disbursement date record

Loan Origination Change
#E
DESC02IN
1

LOC processes the files, and you receive three files from the LOC: 

File Description
Batch Type
Message Class
Number of Records in File Detail

Disbursement Acknowledgment
#H
DIOD02OP
4 disbursement records

5 adjusted disbursement amount records (including 3 adjustments to $0)

1 adjusted disbursement date record

Booking Notification
#B
DIOD02OP
9

Loan Origination Change Acknowledgment
#E
DIOC02OP
1

The following steps assist you in completing these tasks:

Loan #1—PLUS
Step
Action/Input

1
Retrieve the PLUS record for student ###-##-0001.

2
Adjust the first actual disbursement: 

Disbursement Number: 
 

“1”

Disbursement Activity: 


“A”

Transaction Date:
 “01/10/2001”

Disbursement Sequence Number:
“02”

Gross Amount:



From:  “1500”
To:  “2000”

(-)Fee Amount:



From:  “60”
To:  “80”
(+)Interest Rebate Amount:                                 From:   “22”        To:  “30”
Net Amount:



From:  “1440”
To: “1950”

Net Adjustment Amount:
“488”

3
Save the record before proceeding.

4
Create the following second actual disbursement: 

Disbursement Number: 


“2”

Disbursement Activity: 


“D”

Transaction Date:
 “01/20/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“2000”

(-)Fee Amount:



“80”
(+)Interest Rebate Amount:                                  “30”
Net Amount:



“1950”

5
Save the record.

Loan #2—Subsidized Loan

Step
Action/Input

6
Retrieve the subsidized record for student ###-##-0002.

7
Adjust the first actual disbursement as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“02”

Gross Amount:



From:  “1613”
To:  “1500”

(-)Fee Amount:



From:   “48”
To:  “45”
(+)Interest Rebate Amount:                                 From:   “24”        To:  “22”               
Net Amount:



From:  “1565”
To:  “1477”

Net Adjustment Amount:
               “-112”

8
Save the record before proceeding.

9
Create the following second actual disbursement:

Disbursement Number:
“2”

Disbursement Activity:
“D”

Transaction Date:
 “01/20/2001”

Disbursement Sequence Number:
“01”

Gross Amount:
“1612”

(-)Fee Amount:
“48”
(+)Interest Rebate Amount:                                   “24”
Net Amount:
“1588”

10
Save the record.

Loan #3—Subsidized Loan

Step
Action/Input

11
Retrieve the subsidized record for student ###-##-0003.

12
Adjust the first actual disbursement to $0 as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“02”

Gross Amount:



From:  “2750”
To:  $0

(-)Fee Amount:



From:   “82”  
To:  $0
(+)Interest Rebate Amount:                                 From:   “41”        To:  $0
Net Amount:



From:  “2668”
To:  $0

         Net Adjusted amount:


“-2709”

13
Adjust the second actual disbursement to $0.  Create the following second actual disbursement data:

Disbursement Number:


“2”

Disbursement Activity: 


“A”

Transaction Date:
“01/20/2001”

Disbursement Sequence Number:
“02”

Gross Amount:



From:  “2750”
To:  $0

(-)Fee Amount:



From:  “82”
To:  $0
(+)Interest Rebate Amount:                                 From:   “41”        To:  $0
Net Amount:



From:  “2668”
To:  $0

Net Adjusted amount:


“-2709”

14
Save the record.

15
Create a change record to adjust the loan amount approved to $0.

Use Change Field Transmit Number S029.


Loan #4—Unsubsidized Loan

Step
Action/Input

18
Retrieve the unsubsidized record for student ###-##-0004.

19
Adjust the first actual disbursement to $0 as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
“01/10/2001”

Disbursement Sequence Number:
“02”

Gross Amount:



From: “5000”
To: $0

(-)Fee Amount:



From:  “150”
To:  $0
(+)Interest Rebate Amount:                                 From:   “75”        To:  $0
Net Amount:



From:  “4850”
To:  $0

Net Adjusted Amount:


“-4925”

20
Create the following second actual disbursement:

Disbursement Number:


“2”

Disbursement Activity:


“D”

Gross Amount:
“5000”

Transaction Date:
“01/20/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“5000”

(-)Fee Amount:



“150”
(+)Interest Rebate Amount:                                  “75”
Net Amount:

“4925”

21
Save the record.

Loan #5 — Unsubsidized Direct Loan/ Loan #6 — Subsidized Direct Loan
Step
Action/Input

22
Retrieve the unsubsidized loan #5 for student ###-##-0005.

23
Create the following second actual disbursement:

Disbursement Number: 


“2”

Disbursement Activity: 


“D”

Transaction Date:
“01/20/2001”

Disbursement Sequence Number:
“01”

Gross Amount:



“3500”

(-)Fee Amount:



“105”
(+)Interest Rebate Amount:                                  “52”
Net Amount:



“3447”

24
Save the record.

25
Retrieve the subsidized loan #6 for loan ###-##-0005.

26
Create the following adjusted disbursement date record for the first actual disbursement:

Disbursement number:


“1”

Disbursement Activity:


“Q”

Transaction date (new date):
“01/15/2001”

Disbursement Sequence number:
“02”

Original disbursement date of a disbursement

change date (Q) activity:                                     “01/10/2001”

27
Save the record.

Send Files to the LOC

Step
Action/Input

28
The data file for actual disbursement activity can be prepared now.  The file name should be DESD02IN.001, and the batch type should be #H.  Once this file has been created, you can compare it with the expected results in Appendix B, Detailed Expected Results.

29
Prepare the loan origination change file.  The file name should be DESC02IN.001, and the batch type should be #E.  Once the file has been created, you can compare it with the expected results in Appendix B, Detailed Expected Results.

Note:  By adjusting an entire loan to $0, you generate a change record.

30
Transmit the records to the LOC via the SAIG.  Be careful to send the same files (DESD02IN.001 and DESC02IN.001) created in step 28.

31
The records that you transmit (DESD02IN) to the LOC are processed the next business day.  Acknowledgment records are placed on the SAIG to be retrieved.

Receive Acknowledgments from the LOC

Step
Action/Input

32
Import the disbursement acknowledgment (actual disbursements, adjusted actual disbursement amounts, and actual adjusted date) and booking notification into your Direct Loan system.  The file name (message class) should be DIOD02OP for both files and the batch type should be #H and #B, respectively.  Compare the file with the expected results in Appendix B, Detailed Expected Results. 

33
Import the Loan Origination change acknowledgment into your Direct Loan system.  The file name (message class) should be DIOC02OP, and the batch type should be #E.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

34
The LOC verifies the results and successful completion of the third submission cycle.

Note:
Please do not proceed to the fourth submission cycle until you receive a verification call from the LOC.

5.9 Fourth Submission Cycle

In the fourth submission cycle, you perform the following actions:

symbol 167 \f "Wingdings" \s 10 \h 
Create a disbursement adjustment record to adjust the first actual disbursements for loans #1, #2, #5, and #6 to $0.

symbol 167 \f "Wingdings" \s 10 \h 
Create a disbursement adjustment record to adjust the second actual disbursement for loans # 1, #2, #4, #5, and #6 to $0.

symbol 167 \f "Wingdings" \s 10 \h  
Create a change record to adjust the loan amount approved to $0 for loans #1, #2, #4, #5, and #6.

symbol 167 \f "Wingdings" \s 10 \h 
Receive a Direct Loan School Account Statement (DLSAS) from the LOC to perform reconciliation.


Once the actual disbursement adjustment records and the change records are created, you generate two files (batches) to be sent to the LOC:

File Description
Batch Type
Message Class
Number of Records in File Detail

Disbursement
#H
DESD02IN
9  Disbursement adjustment records

Loan Origination Change
#E
DESC02IN
5 (Loan amount approved adjustments to $0)

The LOC processes the files and then sends you four files:

File Description
Batch Type
Message Class
Number of Records in File Detail

Disbursement Acknowledgment
#H
DIOD02OP
9

Booking Notification 
#B
DIOD02OP
9

Loan Origination Change Acknowledgment
#E
DIOC02OP
5

Direct Loan School Account Statement (DLSAS)
AS
DSAS02OP
1 with

Cash summary

Cash detail

Loan detail

Loan #1—PLUS
Step
Action/Input

1
Retrieve the PLUS record for student ###-##-0001.

2
Adjust the first actual disbursement to $0 as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
 “01/30/2000”

Disbursement Sequence Number:
“03”

Gross Amount:



From:  “2000”
To:  “0”

(-)Fee Amount:



From:  “80”
To:  “0”
(+)Interest Rebate Amount:                                 From:  “30”         To:  “0”
Net Amount:



From:   “1950”
To:  “0”

Net Adjustment Amount:
“-1950”

3
Adjust the second actual disbursement to $0 as follows:

Disbursement Number: 


“2”

Disbursement Activity: 


“A”

Transaction Date:



“01/30/2000”

Disbursement Sequence Number:

“02”

Gross Amount:



From: “2000”
To:  “0”

Fee Amount:

From: “80”
To: “0”
(+)Interest Rebate Amount:                                   From:  “30”         To:  “0”
Net Amount:

From: “1950”
To: “0”

Net Adjustment Amount:


“-1950”

4
Create a change record to adjust the loan amount approved to $0.

Use Change Field Transmit Number S029.


5
Save the record.


Loan #2—Subsidized Loan

Step
Action/Input

8
Retrieve the subsidized record for student ###-##-0002.

9
Adjust the first actual disbursement to $0 as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
 “01/30/2001”

Disbursement Sequence Number:
“03”

Gross Amount:



From: “1500”
To: “0”

(-)Fee Amount:



From: “45”
To: “0”
(+)Interest Rebate Amount:                                 From:  “22”         To:  “0”
Net Amount:



From: “1477”
To:  “0”

Net Adjustment Amount:
“–1477”

10
Adjust the second actual disbursement to $0 as follows:

Disbursement Number: 


“2”

Disbursement Activity: 


“A”

Transaction Date:
“01/30/2000”

Disbursement Sequence Number:
“02”

Gross Amount:



From: “1612”
To:  “0”

(-)Fee Amount:



From:  “48”
To: “0”
(+)Interest Rebate Amount:                                 From:   “24”        To: “0”
Net Amount:



From:  “1588”
To: “0”

        Net Adjustment Amount:
                             “-1588”

11
Create a change record to adjust the loan amount approved to $0.

Use Change Field Transmit Number S029.


12
Save the record.


Loan #4—Unsubsidized Loan

Step
Action/Input

15
Retrieve the unsubsidized record for student ###-##-0004.

16
Adjust the second actual disbursement to $0 as follows:

Disbursement Number:


“2”

Disbursement Activity: 


“A”

Transaction Date:
“1/30/2001”

Disbursement Sequence Number:
“02”

Gross Amount:
From: “5000”
To: “0”

(-)Fee Amount:
From: “150”
To: “0”
(+)Interest Rebate Amount:                                  From:  “75”        To: “0”
Net Amount:
From:  “4925”
To: “0”

Net Adjusted Amount:
“-4925”

17
Create a change record to adjust the loan amount approved to $0.

Use Change Field Transmit Number S029.


18
Save the record.


Loan #5—Unsubsidized Loans

Step
Action/Input

21
Retrieve the unsubsidized record (loan #5) for student ###-##-0005.

22


Adjust the first actual disbursement to $0 as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
 “01/30/2001”

Disbursement Sequence Number:
“02”

Gross Amount:



From:  “3500”
To:  “0”

(-)Fee Amount:



From: “105”
To:  “0”
(+)Interest Rebate Amount:                                 From:  “52”         To:  “0”
Net Amount:



From:  “3447” 
To:  “0”

Net Adjusted Amount:


“-3447“

23
Adjust the second actual disbursement to $0 as follows:

Disbursement Number: 


“2” 

Disbursement Activity: 


“A”

Transaction Date:
 “01/30/2001”

Disbursement Sequence Number: 
“02”

Gross Amount:



From:  “3500”
To:  “0”

(-)Fee Amount:



From: “105”
To:  “0”
(+)Interest Rebate Amount:                                 From:  “52”         To:  “0”
Net Amount:



From: “3447”
To:  “0”

Net Adjusted Amount:


“-3447”

24
Create a change record to adjust the loan amount approved to $0.

Use Change Field Transmit Number S029.


25
Save the record.


Loan #6—Subsidized Loan

Step
Action/Input

28
Retrieve the subsidized loan record (loan #6) for student ###-##-0005.

29
Adjust the first actual disbursement to $0as follows:

Disbursement Number: 


“1”

Disbursement Activity: 


“A”

Transaction Date:
“01/30/2001”

Disbursement Sequence Number:
“03”

Gross Amount:
From:  “2250”
To:  “0”

(-)Fee Amount:
From:  “67”
To:  “0”
(+)Interest Rebate Amount:                                 From:  “33”         To:  “0”
Net Amount:

From:  “2216”
To:  “0”

Net Adjusted Amount:


“-2216”

30
Adjust the second actual disbursement to $0 as follows:

Disbursement Number: 


“2”

Disbursement Activity: 


“A”

Transaction Date:
“01/30/2000”

Disbursement Sequence Number:
“02”

Gross Amount:



From:  “2250”
To:  “0”

(-)Fee Amount:



From:  “67”
To:  “0”
(+) Interest Rebate Amount:                                From:  “33”         To:  “0”
Net Amount:



From:  “2216”
To:  “0”

Net Adjusted Amount:


“-2216”

31
Create a change record to adjust the loan amount approved to $0.

Use Change Field Transmit Number S029.


32
Save the record.


Send Files to the LOC

Step
Action/Input

35
Prepare the disbursement file for the adjusted actual disbursements.  The file name should be DESD02IN.002, and the batch type should be #H.  Create this file, and compare it with the expected results in Appendix B, Detailed Expected Results.

Note:
In Submission Cycle 4, you adjust five loans to $0.  When adjusting an entire loan, you must first send and have accepted adjustments for all actual disbursements.   

36
Prepare the loan origination change file.  The file name should be DESC02IN.002, and the batch type should be #E.  Create this file, and compare it with the expected results in Appendix B, Detailed Expected Results.

Note:  When adjusting an entire loan to $0, you must send a change record for the loan amount approved.

37
Transmit the records to the LOC via the SAIG.  Be careful to send the same files (DESD02IN.002, DESC02IN.002) created in steps 35 and 36.

38
The records which you transmit (DESD02IN, DESC02IN) to the LOC are processed the next business day.  Acknowledgment records are placed on the SAIG by the LOC for you to retrieve.

Receive Acknowledgments from the LOC

Step
Action/Input

39
Import the disbursement acknowledgment and booking notification into your Direct Loan system.  The file name (message class) should be DIOD02OP for both files, and the batch types should be #H and #B, respectively.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

40
Import the Loan Origination change acknowledgment into your Direct Loan system.  The file name (message class) should be DIOC02OP, and the batch type should be #E.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

41
Import the Direct Loan School Account Statement (DLSAS) into your Direct Loan system.  The file name (message class) should be DSAS02OP, and the batch type should be #AS.  Compare the file with the expected results in Appendix B, Detailed Expected Results.

The LOC generates the DLSAS monthly for your school.  Your school is responsible for importing this file to perform the reconciliation process.  The DLSAS and your school records must be compared and reviewed to ensure accuracy of the data on both your school’s Direct Loan system and the LOC database.  

42
The LOC verifies the results and successful completion of the fourth submission cycle.  

6 Wrap-Up
This section describes the final steps associated with the testing process and provides some suggestions for the school during the conversion to a production status.
6.1 Notification of Results

The LOC notifies the contact person at your school of the results of each test submission cycle.  If problems are discovered, a retest is scheduled.  Your contact person should be available during the testing period to assist, analyze problems, and coordinate any follow-up tests that may be required.

6.2 Preparing for Conversion

Before the school begins sending production data, the school should clean out the system (for example, remove all test data).

Warning:

All test data must be removed from your system prior to beginning actual Direct Loan processing and before sending production (live) data to the LOC.

6.3 First Live Batch Recommendations

Once the testing process is successfully completed, the LOC converts your school status on the Direct Loan Origination Subsystem from testing to production and prepares to receive production (live) data from your school.  This procedure takes 3 to 5 business days.

Before sending the first production batch, you must first receive a verification call from the LOC stating that your status in the Direct Loan Origination database has been upgraded to production from testing.  In addition, it is strongly recommended that you send small first batches.
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